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Part | Rostering of Parenting Coordinators

Rule 15.000 Qualification

(a) Process for Qualification. Parenting coordinators shall be qualified pursuant to section
61.125, Florida Statutes, and these rules as follows:

(1) The chief judge or designee(s) in each judicial circuit shall review each application
and determine which individuals applying to serve as parenting coordinators meet the
gualifications under section 61.125, Florida Statutes, to be included on the roster of
qualified parenting coordinators of that circuit; and

(2) Each judicial circuit may conduct a criminal background investigation and make
inquiries necessary to verify an applicant’s eligibility to be included on the roster.

(3) Each judicial circuit shall establish and maintain a roster of parenting coordinators
from which the trial court may appoint a qualified parenting coordinator.

(b) No additional requirements. Chief judges or designee(s) shall not impose additional
requirements for a parenting coordinator to be included on a circuit’s roster other than those
listed in section 61.125, Florida Statutes, and these rules.

(c) Application form. The standardized application form that shall be used by each judicial
circuit for parenting coordinators who wish to apply to be qualified as a parenting coordinator
by the chief judge shall be developed by the Committee on Alternative Dispute Resolution Rules
and Policy and disseminated to the circuits by the Dispute Resolution Center.

Rule 15.010 Circuit Disqualification

(a) Disqualification Process. Parenting coordinators shall be disqualified pursuant to
section 61.125, Florida Statutes, and theserules.

(1) The chief judge or designee(s) in each judicial circuit shall establish a process to
periodically review whether a parenting coordinator continues to be qualified.

(2) Parenting coordinators who are disqualified shall immediately be removed from the
circuit’s list of qualified parenting coordinators.



(b) Appeal. Any appeal pertaining to a parenting coordinator’s inclusion on or removal from the
roster shall be heard and decided by the chief judge or designee(s) in that judicial circuit, whose
decision shall be final.

Rule 15.020 Renewal

(a) Process. The chief judge or designee(s) in each judicial circuit shall require qualified
parenting coordinators to renew their qualifications for inclusion on the roster by submitting
the statewide approved renewal form and verification of 16 hours of continuing parenting
coordination education every two years.

(b) Time Period. Renewals for qualified parenting coordinators shall be due on the same date for
all judicial circuits. All qualified parenting coordinators shall renew their qualifications and
provide verification of continuing parenting coordination education on or before December 31
of every odd-numbered year regardless of the length of initial or renewal qualification.

(c) Application form. The standardized renewal application form that shall be used by each
judicial circuit for parenting coordinators who wish to apply for renewal of their qualification as a
parenting coordinator by the chief judgeshall be developed by the Committee on Alternative
Dispute Resolution Rules and Policy and disseminated to the circuits by the Dispute Resolution
Center.

(d) Time for completion of continuing parenting coordination education. If all other
qualifications are satisfied but a qualified parenting coordinator is deficient in continuing
parenting coordination education hours, the parenting coordinator shall be notified in
writing and qualification shall be continued for 90 days from the notice of noncompliance.
During those 90 days, the parenting coordinator shall complete all remaining continuing
parenting coordination education requirements to be eligible for continued qualification.
Qualification shall not be renewed until all continuing parenting coordination education
requirements are complete.



Part Il Standards of Professional Conduct

Rule 15.200 Applicability of Standards

These standards apply to all qualified parenting coordinators and court-appointed parenting
coordinators. A qualified parenting coordinator is anyone who is qualified to serve as a parenting
coordinator pursuant to the parenting coordination section of Chapter 61, Florida Statutes, and has
been approved by the court to serve as a qualified parenting coordinator or to be on a qualified
parenting coordination panel for any circuit.

Rule 15.205 Parenting Coordination Defined

Parenting coordination is a child-focused alternative dispute resolution process whereby a
parenting coordinator assists the parents in creating or implementing a parenting plan by
facilitating the resolution of disputes between the parents by providing education, making
recommendations, and, with the prior approval of the parents and the court, making limited
decisions within the scope of the court's order of referral. For the purposes of these standards,
“parent” refers to the child’s mother, father, legal guardian, or other person who is acting as a
parent or guardian.

Rule 15.210 Parenting Coordination Concepts

Parenting coordination is a child-focused alternative dispute resolution process that emphasizes
the needs and interests of children, parents, and families. It is based on the concepts of
communication, education, negotiation, facilitation, and problem-solving. The role of a parenting
coordinator includes the integration of skills and core knowledge drawn primarily from the areas of
mental health, law, and conflict resolution.

Rule 15.215 Competence

(a) Professional Competence. Parenting coordinators shall acquire and maintain professional
competence in parenting coordination. A parenting coordinator shall regularly participate in
educational activities promoting professional growth.

(b) Circumstances Affecting Role. Parenting coordinators shall withdraw from the parenting
coordination role if circumstances arise which impair the parenting coordinators’ competency.

(c) Skill and Experience. A parenting coordinator shall decline an appointment, withdraw, or
request appropriate assistance when the facts and circumstances of the case are beyond the
parenting coordinator’s skill or experience.

(d) Knowledge. A parenting coordinator shall maintain knowledge of all current statutes, court
rules, local court rules, and court and administrative orders relevant to the parenting coordination
process.



Rule 15.220 Integrity

(a) Avoiding Dual Relationships. A parenting coordinator shall not accept the role of parenting
coordinator if there has been a prior personal, professional or business relationship with the
parties or their family members. A parenting coordinator shall not enter into a personal,
professional or business relationship with the parties or their family members during the parenting
coordination process or for a reasonable time after the parenting coordination process has
concluded.

(b) Respect for Diversity. Parenting coordinators shall not allow their personal values, morals, or
religious beliefs to undermine or influence the parenting coordination process or their efforts to
assist the parents and children. If the parenting coordinator has personal, moral, or religious beliefs
that will interfere with the process or the parenting coordinator’s respect for persons involved in
the parenting coordination process, the parenting coordinator shall decline the appointment or
withdraw from the process.

(c) Inappropriate Activity. Parenting coordinators shall not engage in any form of harassment or
exploitation of parents, children, students, trainees, supervisees, employees, or colleagues.

(d) Misrepresentation. A parenting coordinator shall not intentionally or knowingly misrepresent
any material fact or circumstance in the course of conducting a parenting coordination process.

(e) Demeanor. A parenting coordinator shall be patient, dignified, and courteous during the
parenting coordination process.

(f) Maintaining Integrity. A parenting coordinator shall not accept any engagement, provide any
service, or perform any act that would compromise the parenting coordinator's integrity.

(g) Avoiding Coercion. A parenting coordinator shall not unfairly influence the parties as a means
to achieve a desired result.

Committee Notes

Any sexual relationship between a parenting coordinator and a party or a party’s family member is
a form of exploitation and creates a dual relationship and therefore would be considered a
violation of these standards.

A parenting coordinator may at times direct a party’s conduct. An example is when a parenting
coordinator encourages compliance with a parenting plan by pointing out possible consequences of
a party’s course of action. However, the means to direct behavior should not include unfairly
influencing the parties. Examples of unfairly influencing the parties include lying to the parties or
exaggerating the parenting coordinator’s power to influence the court.



Rule 15.225 Advice, Recommendations, and Information

(a) Informing Parties of Risks. Prior to a parenting coordinator making substantive
recommendations to the parties regarding timesharing and parental responsibilities, the parenting
coordinator should inform the parties of the inherent risk of making substantive recommendations
without adequate data.

(b) Right to Independent Counsel. When a parenting coordinator believes a party does not
understand or appreciate the party's legal rights or obligations, the parenting coordinator shall
advise the party of the right to seek independent legal counsel.

Rule 15.230 Impartiality

(a) Freedom from Favoritism and Bias. A parenting coordinator shall conduct the parenting
coordination process in an impartial manner. Impartiality means freedom from favoritism or bias in
word, action, and appearance.

(b) Disclosure. A parenting coordinator shall advise all parties of circumstances which may impact
impartiality including but not limited to potential conflicts of interests bearing on possible bias,
prejudice, or impartiality.

(c) Influence. A parenting coordinator shall not be influenced by outside pressure, bias, fear of
criticism, or self-interest.

(d) Gifts. A parenting coordinator shall not give, accept or request a gift, favor, loan, or other item
of value to or from a party, attorney, or any other person involved in and arising from any
parenting coordination process.

(e) Prohibited Relationships. After accepting appointment, and for a reasonable period of time
after the parenting coordination process has concluded, a parenting coordinator shall avoid
entering into family, business, or personal relationships which could affect impartiality or give the
appearance of partiality, bias, or influence.

(f) Withdrawal. A parenting coordinator shall withdraw from a parenting coordination process if
the parenting coordinator can no longer be impartial.

Rule 15.235 Conflicts of Interest

(a) Generally. A parenting coordinator shall not serve as a parenting coordinator in a matter that
presents a clear or undisclosed conflict of interest. A conflict of interest arises when any
relationship between the parenting coordinator and the parenting coordination participants or the
subject matter of the dispute compromises or appears to compromise the parenting coordinator’s
impartiality.



(b) Disclosure. The burden of disclosure rests on the parenting coordinator. All such disclosures
shall be made as soon as practical after the parenting coordinator becomes aware of the interest or
relationship. After appropriate disclosure, the parenting coordinator may serve if all parties agree.
However, if a conflict of interest clearly impairs a parenting coordinator's impartiality, the
parenting coordinator shall withdraw regardless of the express agreement of the parties.

(c) Solicitation Prohibited. A parenting coordinator shall not use the parenting coordination
process to solicit, encourage, or otherwise incur future professional services with any party.

Committee Notes

The parenting coordination process may take place over a long period of time. Therefore, the
parenting coordinator may initially accept an appointment where a potential conflict does not exist
but arises during the course of the parenting coordination process.

The disclosure requirements in this subdivision do not abrogate subdivision 15.040 (a) which
prohibits a parenting coordinator from accepting the role of parenting coordinator if there has
been a prior personal, professional or business relationship with the parties’ or their family
members. It is intended to address situations in which the conflict arises after the acceptance of
appointment and encourage the timely disclosure to the parties.

Rule 15.240 Scheduling the Parenting Coordination Process

A parenting coordinator shall schedule parenting coordination sessions in a manner that provides
adequate time for the process. A parenting coordinator shall perform parenting coordination
services in a timely fashion, avoiding delays whenever possible.

Rule 15.245 Compliance with Authority

A parenting coordinator shall comply with all statutes, court rules, local court rules, and court and
administrative orders relevant to the parenting coordination process.

Rule 15.250 Improper Influence

A parenting coordinator shall refrain from any activity that has the appearance of improperly
influencing a court to secure an appointment to a case.

Rule 15.255 Marketing Practices

(a) False or Misleading Marketing Practices. A parenting coordinator shall not engage in any
marketing practice, including advertising, which contains false or misleading information. A
parenting coordinator shall ensure that any marketing of the parenting coordinator’s qualifications,
services to be rendered, or the parenting coordination process is accurate and honest.



(b) Qualification. Any marketing practice in which a parenting coordinator indicates that such
parenting coordinator is “qualified” is misleading unless the parenting coordinator indicates the
Florida judicial circuits in which the parenting coordinator has been qualified.

(c) Prior Adjudicative Experience. Any marketing practice is misleading if the parenting coordinator
states or implies that prior adjudicative experience, including, but not limited to, service as a judge,
magistrate, or administrative hearing officer, makes one a better or more qualified parenting
coordinator.

(d) Prohibited Claims or Promises. A parenting coordinator shall not make claims of achieving
specific outcomes or promises implying favoritism for the purpose of obtaining business.

(e) Additional Prohibited Marketing Practices. A parenting coordinator shall not engage in any
marketing practice that diminishes the importance of a party’s right to self-determination or the
impartiality of the parenting coordinator, or that demeans the dignity of the parenting
coordination process or the judicial system.

Committee Note

The roles of a parenting coordinator and an adjudicator are fundamentally distinct. The integrity of
the judicial system may be impugned when the prestige of the judicial office is used for commercial
purposes. When engaging in any parenting coordinator marketing practice, a former adjudicative
officer should not lend the prestige of the judicial office to advance private interests in a manner
inconsistent with this rule. For example, the depiction of a parenting coordinator in judicial robes
or use of the word “judge” with or without modifiers to the parenting coordinator’s name would be
inappropriate. However, an accurate representation of the parenting coordinator’s judicial
experience would not be inappropriate.

Rule 15.260 Concurrent Standards

Other ethical standards to which a parenting coordinator may be professionally bound are not
abrogated by these rules. In the course of performing parenting coordination services, however,
these rules prevail over any conflicting ethical standards to which a parenting coordinator may
otherwise be bound.

Rule 15.265 Relationship with Other Professionals

A parenting coordinator shall respect the role of other professional disciplines in the parenting
coordination process and shall promote cooperation between parenting coordinators and other
professionals.



Rule 15.270 Confidentiality

(a) Preservation of Confidentiality. A parenting coordinator shall maintain confidentiality of all
communications made by, between, or among the parties and the parenting coordinator except
when disclosure is required or permitted by law or court order. The parenting coordinator shall
maintain confidentiality of all records developed or obtained during the parenting coordination
process in accordance with law or court order.

(b) Use of Materials for Educational Purposes. A parenting coordinator shall not disclose the
identity of the parents, children, or other persons involved in the parenting coordination process
when information is used in teaching, writing, consulting, research, and public presentations.

(c) Record Keeping. A parenting coordinator shall maintain privacy in the storage and disposal of
records and shall not disclose any identifying information when materials are used for research,
training, or statistical compilations.

Rule 15.275 Notice and Initial Session

(a) Notice of Fees. Prior to an initial meeting with the parties in a parenting coordination session,
the parenting coordinator shall provide written notice of all fees, costs, methods of payment and
collection.

(b) Initial Session. At the initial session a parenting coordinator shall, in person, describe the terms
of the Order of Referral, if any, and inform the participants in writing of the following:

(1) the parenting coordination process, the role of the parenting coordinator and the
prohibition against dual roles;

(2) parenting coordination is an alternative dispute resolution process wherein a parenting
coordinator assists parents in creating or implementing a parenting plan;

(3) the parenting coordinator may provide education and make recommendations to the
parties, and, with prior approval of the parents and the court, make non-substantive
decisions;

(4) communications made during the parenting coordination session are confidential,
except where disclosure is required or permitted by law;

(5) all fees, costs, methods of payment, and collections related to the parenting
coordination process;

(6) the court’s role in overseeing the parenting coordination process, including a party’s
right to seek court intervention;



(7) the party’s right to seek legal advice; and

(8) the extent to which parties are required to participate in the parenting coordination
process.

Rule 15.280 Fees and Costs

A parenting coordinator holds a position of trust. Fees shall be reasonable and be guided by the
following general principles:

(a) Changes in Fees, Costs, or Payments. Once services have begun, parenting coordinators shall
provide advance written notice of any changes in fees or other charges.

(b) Maintenance of Financial Records. Parenting coordinators shall maintain the records necessary
to support charges for services and expenses, and, upon request, shall make an accounting to the

parents, their counsel, or the court.

(c) Equitable Service. Parenting coordinators shall provide the same quality of service to all parties
regardless of the amount of each party’s financial contribution.

(d) Basis for Charges. Charges for parenting coordination services based on time shall not exceed
actual time spent or allocated.

(e) Costs. Charges for costs shall be for those actually incurred.

(f) Expenses. When time or expenses involve two or more parenting coordination processes on the
same day or trip, the time and expense charges shall be prorated appropriately.

(g) Written Explanation of Fees. A parenting coordinator shall give the parties and their counsel a
written explanation of any fees and costs prior to the parenting coordination process. The

explanation shall include the:

(1) basis for and amount of any charges for services to be rendered, including minimum fees
and travel time;

(2) amount charged for the postponement or cancellation of parenting coordination sessions
and the circumstances under which such charges will be assessed or waived;

(3) basis and amount of charges for any other items; and

(4) parties' pro rata share of the parenting coordinator's fees and costs if previously determined
by the court or agreed to by the parties.

10



(h) Maintenance of Records. A parenting coordinator shall maintain records necessary to support
charges for services and expenses and, upon request, shall make an accounting to the parties, their
counsel, or the court.

(i) Remuneration for Referrals. No commissions, rebates, or similar remuneration shall be given or
received by a parenting coordinator for a parenting coordination referral.

(j) Contingency Fees Prohibited. A parenting coordinator shall not charge a contingent fee or base
a fee on the outcome of the process.

Rule 15.285 Records

(a) Documentation of Parenting Coordination Process. Parenting coordinators shall maintain all
information and documents related to the parenting coordination process.

(b) Record Retention. Parenting coordinators shall maintain confidentiality and comply with
applicable law when storing and disposing of parenting coordination records.

(c) Relocation or Closing the Parenting Coordination Practice. A parenting coordinator shall provide
public notice of intent to relocate or close his or her practice. The notification shall include
instructions on how parties’ may obtain a copy of their records or arrange for their records to be
transferred.

Rule 15.290 Safety, Capacity, and Protection

(a) Monitoring. Parenting coordinators shall monitor the process for domestic violence, substance
abuse, or mental health issues and take appropriate action to address any safety concerns.

(b) Injunctions for Protection. Parenting coordinators shall honor the terms of all active injunctions
for protection and shall not seek to modify the terms of an injunction.

(c) Terminating Process Based on Safety Concerns. Parenting coordinators shall suspend the
process and notify the court when the parenting coordinator determines it is unsafe to continue.

(d) Adjournment or Termination. A parenting coordinator shall adjourn or terminate a parenting
coordination process if any party is incapable of participating meaningfully in the process.

Rule 15.295 Education and Training

Parenting coordinators shall comply with any statutory, rule or court requirements relative to
qualifications, training, and education.

11



Rule 15.298 Responsibility to the Courts

(a) Candor with Referring Court. Parenting coordinators shall be candid, accurate, and responsive
to the court concerning the parenting coordinators’ qualifications, availability and other
administrative matters.

(b) Providing Information to the Court. When parenting coordinators provide information to the
court, parenting coordinators shall do so in a manner that is consistent with court rules and
statutes. Parenting coordinators shall notify the referring court when the court orders conflict with
the parenting coordinator’s professional ethical responsibilities. Parenting coordinators shall notify
the court when it is appropriate to terminate the process. A parenting coordinator shall be candid,
accurate, and fully responsive to the court concerning the parenting coordinator’s qualifications,
availability, and other administrative matters.

Part Il Discipline

Rule 15.300 Scope and Purpose

The purpose of these disciplinary rules is to provide a means for enforcing the Florida Rules
for Qualified and Court-Appointed Parenting Coordinators (rules). These rules apply to all
proceedings before rules violation complaint committees and hearing panels of the
Parenting Coordinator Review Board (PCRB) involving the discipline of qualified parenting
coordinators and court-appointed parenting coordinators. The PCRB shall be responsible for
the enforcement of these rules, with the exception of rule 15.220, Responsibilities of Chief
Judge, and rule 15.370, Chief Judge Review.

Rule 15.310 Responsibilities of Chief Judge
The chief judge or the judge’s designee in each judicial circuit shall have responsibility for:

(a) the qualification and disqualification of parenting coordinators;
(b) any disciplinary proceedings regarding:

(1) a qualified parenting coordinator’s failure to continue to meet the minimum
gualifications in section 61.125, Florida Statutes;

(2) a qualified parenting coordinator experiencing any of the disqualifying
circumstances described in section 61.125, Florida Statutes; and

(3) any failure of a qualified parenting coordinator to immediately report to the court and
the parties the occurrence of (a) or (b) above; and

(c) review of the decision of a hearing panel as provided in rule 15.370, Chief Judge Review.
12



Rule 15.315 Administrative Responsibility

Administrative responsibility for implementation of the disciplinary procedures in the Rules for
Qualified and Court-Appointed Parenting Coordinators shall be with the Dispute Resolution Center
of the Office of the State Courts Administrator (DRC).

Rule 15.320 Privilege to Serve

The privilege to serve as a parenting coordinator is conditional, confers no vested right, and is
revocable for cause.

Rule 15.325 Definitions

(a) Court-Appointed. Being appointed by the court as the parenting coordinator.
(b) DRC. The Dispute Resolution Center of the Office of the State Courts Administrator.

(c) File. Tofile is to deliver to the office of the DRC of the Office of the State Courts Administrator
pleadings, motions, instruments, and other papers for preservation and reference.

(d) Investigator. An individual qualified by experience to investigate complaints. An investigator
may be a qualified parenting coordinator, Florida Bar member in good standing, or other qualified
individual retained by the DRC at the direction of a rule violation complaint committee (RVCC) to
conduct an investigation.

(e) Panel. Three members of the PCRB selected by the DRC who did not serve on the RVCC to
adjudicate the formal charges associated with a rule violation complaint.

(f) Panel Adviser. A member of The Florida Bar in good standing retained by the DRC to assist a
panel in performing its functions during a hearing. A panel adviser provides only procedural
advice, is in attendance at the hearing, and is not part of the panel’s private deliberations. A panel
adviser may not sit in on deliberations but may be called into the deliberations in order to answer
procedural questions and is authorized to draft the decision and opinion of the panel.

(g) PCRB. The Parenting Coordinator Review Board.

(h) Prosecutor. An active member of The Florida Bar in good standing retained by the DRC to
prosecute a complaint before a hearing panel. The prosecutor is authorized to: perform additional
investigation to prepare the case; negotiate a consent to charges and an agreement to the
imposition of sanctions to be presented to the panel prior to the hearing; to fully prosecute the
case at the hearing; and represent the PCRB or DRC at post hearing proceedings.

(i) Qualified. Meeting the requirements specified in the Florida Statutes.

13



(j) Rule Violation Complaint. Formal submission of an alleged violation(s) of the Florida Rules for
Qualified and Court-Appointed Parenting Coordinators. A complaint may originate from any
person or from the DRC.

(k) Rule Violation Complaint Committee or RVCC. Three members of the PCRB selected by the DRC
by rotation to conduct the investigation and disposition of any rule violation complaint.

Rule 15.330 Parenting Coordinator Review Board

(a) Generally. The PCRB shall be composed of 20 individuals selected based on the following
criteria:

(1) Judges: 6 circuit, family or county judges with no disciplinary history during the ten
years prior to the date of submitting their application to serve as a member of the PCRB.

(2) Parenting coordinators: 10 qualified parenting coordinators from professions eligible to
be qualified parenting coordinators under section 61.125, Florida Statutes, with no
disciplinary history during the ten years prior to the date of submitting their application to
serve as a member of the PCRB, at least 5 of whom are non-attorney parenting
coordinators. In the event there are not enough qualified applicants for the non-attorney
parenting coordinator seats from whom to choose, the chief justice may appoint attorney
parenting coordinator applicants to fill the seats as necessary.

(3) Attorneys: 4 attorneys licensed to practice law in Florida for at least 3 years who have or
had a substantial family practice and are neither qualified as parenting coordinators nor
judicial officers during their terms of service on the PCRB, but who have knowledge of and
experience with parenting coordination practice, statutes, and procedures. These attorneys
must be members in good standing of The Florida Bar with no disciplinary history during the
ten years prior to the date of submitting his or her application to serve as a member of the
PCRB.

(b) Appointment and Term. Eligible persons shall be appointed to the PCRB by the chief justice of
the Supreme Court of Florida for a period of 4 years. No member of the PCRB shall serve more than
3 terms. The term of any member serving on a committee or panel may continue until the final
disposition of their service on a case.

(c) Duty to Notify. In the event a PCRB member is disciplined, suspended, or disqualified as a
parenting coordinator, or is disciplined, suspended, or disbarred by any professional licensing
organization of which he or she is a member, the PCRB member shall report such information to
the DRC in writing within 10 days of the discipline, suspension, disqualification, or disbarment.

(d) Rule Violation Complaint Committee (RVCC). Each RVCC shall be composed of 3 members of
the PCRB selected by the DRC on a rotation basis. RVCCs are assigned to a single case; however, a
RVCC may be assigned to related cases to be disposed of collectively as is deemed appropriate by

14



the Chief of Alternative Dispute Resolution. A RVCC shall disband after the disposition of the
case(s) to which it is assigned. Each RVCC shall be composed of:

(1) 1 judge or attorney, who shall act as the chair of the RVCC; and
(2) 2 qualified parenting coordinators from different regulatory backgrounds, if feasible.

(e) Panels. Each panel shall be composed of 3 members of the PCRB selected by the DRC on a
rotation basis. No member of a panel shall have served on the RVCC for the same case(s). A panel
may be assigned to more than 1 unrelated case and may be assigned to related cases to be
disposed of collectively as is deemed appropriate by the Chief of Alternative Dispute Resolution. A
panel shall disband after disposing of all cases to which it is assigned. Each panel shall be composed
of:

(1) 1 judge, who shall serve as the chair;
(2) 1 qualified parenting coordinator; and

(3) 1 attorney who shall serve as vice-chair. The vice-chair shall act as the chair of the panel
in the event of the unavailability of the chair.

(f) Decision making. For all RVCCs and panels, while unanimity is the preferred method of decision
making, a majority vote shall control.

Rule 15.335 Jurisdiction and Powers
(a) RVCC. Each RVCC shall have such jurisdiction and powers as are necessary to conduct the
proper and speedy investigation and disposition of any complaint. The RVCC shall perform its

investigatory function and have concomitant power to resolve cases prior to panel referral. The
judge or attorney chairing the RVCC shall have the power to compel:

(1) the attendance of any person at a RVCC meeting;
(2) any person to give statements, testimony, and depositions; and
(3) production of documents, records, and other evidence;

(b) Panel. Each panel shall have such jurisdiction and powers as are necessary to conduct the
proper and speedy adjudication and disposition of any proceeding before it. The panel shall
perform the adjudicatory function but shall not have any investigatory functions. The chair of a
panel shall have the power to:

(1) compel the attendance of witnesses;
(2) issue subpoenas to compel the depositions of witnesses;
(3) order the production of records or other documentary evidence;

(4) hold anyone in contempt prior to and during the hearing;
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(5) implement procedures during the hearing;
(6) determine admissibility of evidence; and
(7) decide motions prior to, during or subsequent to the hearing if related to the hearing.

(c) Panel Vice-Chair. The vice-chair of a panel, upon the unavailability of the chair, is authorized to
issue subpoenas or order the production of records or other documentary evidence.

Rule 15.340 Contempt Process

(a) General. Should any person fail, without justification, to respond to the lawful subpoena of a
RVCC or, having responded, fail or refuse to answer all inquiries orto turn over evidence that has
been lawfully subpoenaed, or should any person be guilty of disorderly conduct, that person may
be found to be in contempt.

(b) RVCC and Panel Contempt. The chair of a RVCC or panel may hear any motions filed
either before or during a RVCC meeting or panel hearing or hold any person in contempt for
conduct occurring during the RVCC meeting or panel hearing.

Committee Notes

The chair of RVCC or panel shall file the order of contempt in the local court for enforcement. The
order of contempt shall state the specific failure on the part of the person, or the specific disorderly
or contemptuous act which formed the basis of the contempt. The circuit court shall issue such
orders and judgments as the court deems appropriate.

Rule 15.345 Rule Violation Complaint Process

(a) Initiation of Complaint. Any individual or the DRC may file a complaint alleging that a parenting
coordinator has violated one or more provisions of the rules. The complaint from an individual shall
be written, sworn to under oath and notarized using a form supplied by the DRC. A complaint
initiated by the DRC need not be sworn nor notarized but shall be signed by the Chief of Alternative
Dispute Resolution or DRC staff attorney, if any. The complaint shall state with particularity the
specific facts and details that form the basis of the complaint.

(b) Filing of Complaint. The complaint shall be filed with the DRC. Once received by the DRC, the
complaint shall be stamped with the date of receipt.

(c) Assignment to a Rules Violation Complaint Committee (RVCC). Upon receipt of a complaint, the
DRC shall assign the complaint to a RVCC within a reasonable period of time. The RVCC shall be
informed of the parenting coordinator’s prior sanctions history. Within 10 days after the receipt of
a complaint from an individual, the DRC shall send a notification of the receipt of the complaint to
the complainant.
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(d) Facial Sufficiency Determination. The RVCC shall convene by conference call to determine
whether the allegation(s), if true, would constitute a violation of the rules.

(1) If the RVCC finds a complaint against a parenting coordinator to be facially

insufficient, the complaint shall be dismissed without prejudice and the complainant shall
be so notified and given an opportunity to re-file within a 20 day-time period from date of
notification. No complainant whose complaint is dismissed without prejudice pursuant to
this section shall be permitted more than 1 additional filing to establish facial sufficiency.

(2) The complaint is found to be facially sufficient, the RVCC shall prepare a list of any rule
or rules which may have been violated and shall submit same to the DRC.

(e) Service. Upon the finding of facial sufficiency of a complaint, the DRC shall serve on the
parenting coordinator a copy of the list of alleged rule violation(s), a copy of the complaint, and a
link to an electronic copy of the rules which were in effect at the time of the alleged violation.
Service on the parenting coordinator shall be made either electronically or by certified mail
addressed to the parenting coordinator’s physical or e-mail address on file with the circuit in which
the parenting coordinator is qualified.

(f) Response. Within 20 days of the receipt of the list of alleged rule violation(s) and the complaint,
the parenting coordinator shall file a written response sworn under oath with the DRC. Unless
extended in writing by the DRC, if the parenting coordinator does not file a response within the 20-
day time frame, the allegations shall be deemed admitted and the matter may be referred to a
panel.

(g) Withdrawal of Appointment or Disqualification. The disqualification of or withdrawal from a
court-appointment by a parenting coordinator after the filing of a complaint does not result in the
loss of jurisdiction by the PCRB.

(h) Investigation. The RVCC, after review of the complaint and either before or after the response,
may direct the DRC to appoint an investigator to assist the RVCC in any of its functions. The RVCC,
or any member or members thereof, may also conduct an investigation if authorized by the RVCC
chair. Any investigation may include meeting with the parenting coordinator, the complainant or
any other person.

(i) RVCC Meeting with the Complainant and Parenting Coordinator. Notwithstanding any other
provision in these procedures, at any time while the RVCC has jurisdiction, it may meet or
communicate with the complainant and the parenting coordinator, jointly or separately, in an
effort to resolve the matter. This resolution may include sanctions as set forth in rule 15.320, if
agreed to by the parenting coordinator. If sanctions are accepted, all relevant documentation shall
be forwarded to the DRC. Such meetings may be in person, by teleconference, or other
communication method, at the discretion of the RVCC and authorization by the DRC.
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(j) Notice and Publication. Any consensual resolution agreement which includes sanctions shall be
distributed by the DRC to all circuits through the chief judges, all trial and appellate court
administrators, and the ADR directors; it shall also be published on the DRC page of the Florida
Courts website with the rule or rules listed as violated, and a copy of the agreement. Any
information in the agreement which is otherwise confidential under Florida Rule of General
Practice and Judicial Administration 2.420 shall be redacted.

(k) Review. If no other disposition has occurred, the RVCC shall review the complaint, the
response, and any investigative report, including any underlying documentation, to determine
whether there is probable cause to believe that the alleged misconduct occurred and would
constitute a violation of the rules.

(I) No Probable Cause. If the RVCC finds no probable cause, it shall dismiss the complaint with
prejudice and so advise the complainant and the parenting coordinator in writing. Such decision
shall be final.

(m) Probable Cause Found. If the RVCC finds that probable cause exists, it may:

(1) order the drafting of formal charges and forward such charges to the DRC for
assignment to a panel; or

(2) decide not to proceed with the case by filing an order of non-referral containing a short
and plain statement of the rules for which probable cause was found and the reason or
reasons for non-referral, and so advise the complainant and the parenting coordinator in
writing.

(n) Formal Charges and Counsel. If the RVCC finds probable cause that the parenting coordinator
has violated 1 or more of the rules, the RVCC may order the drafting of formal charges and forward
such charges to the DRC for assignment to a panel. The charges shall include a statement of the
matters asserted in the complaint relevant to the finding of rules violations, any additional
information relevant to the finding of rules violations, and references to the particular sections of
the rules violated. The formal charges shall be signed by the chair of the RVCC or in the alternative,
by the other 2 members of the RVCC. At the request of the RVCC, the DRC may retain a member in
good standing of The Florida Bar to conduct such additional investigations as necessary and draft
the formal charges.

(o) Dismissal. Upon the filing of a stipulation of dismissal signed by the complainant with the
concurrence of the RVCC, which may withhold concurrence, the complaint shall be dismissed with
prejudice.

Rule 15.350 Hearing Panel Procedures
(a) Notification of Formal Charges. Upon the referral of formal charges to the DRC from a RVCC,

the DRC shall promptly send a copy of the formal charges to the parenting coordinator and
complainant by certified mail, return receipt requested.
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(b) Prosecutor. Upon the referral of formal charges, the DRC shall retain the services of a
prosecutor.

(c) Panel Adviser. After the referral of formal charges, the DRC may retain the services of a panel
adviser.

(d) Assignment to Panel. After the referral of formal charges to the DRC, the DRC shall send to the
complainant and the parenting coordinator a notice of assignment of the case to a panel. No
member of the RVCC that referred the formal charges shall serve as a member of the panel.

(e) Assignment of Related Cases. If the DRC assigns related cases to a panel for a single hearing,
any party to those cases may make a motion for severance which shall be heard by the chair of the
panel.

(f) Time of the Hearing. Absent stipulation of the parenting coordinator and the PCRB or good
cause, the DRC shall set the hearing for a date not more than 120 days nor less than 30 days from
the date of the notice of assignment of the case to the panel. Within 10 days of the scheduling of
the hearing, a notice of hearing shall be sent by certified mail to the parenting coordinator and his
or her attorney, if any.

(g) Admission to Charges. At any time prior to the hearing, the panel may accept an admission to
any or all charges and impose sanctions upon the parenting coordinator. The panel shall not be
required to meet in person to accept any such admission and imposition of sanctions.

(h) Dismissal by Stipulation. Upon the filing of a stipulation of dismissal signed by the complainant,
the prosecutor and with the concurrence of the panel, the case shall be dismissed with prejudice.
Upon dismissal, the panel shall promptly forward a copy of the dismissal order to the DRC.

(i) Procedures for Hearing. The procedures for a hearing shall be as follows:

(1) Panel Presence. No hearing shall be conducted without the chair being physically
present.

(2) Decorum. The hearing may be conducted informally but with decorum.

(3) Oath. Anyone testifying in the hearing shall do so under oath or affirmation as to the
truth of the testimony.

(4) Florida Evidence Code. The rules of evidence applicable to trials of civil actions
shall apply but are to be liberally construed.

(5) Testimony.

(A) Parenting Coordinator Testimony. Unless the parenting coordinator claims a
privilege or right properly available under applicable federal or state law, the
parenting coordinator may be called as a witness to make specific and complete
disclosure of all matters material to the issues.
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(B) Telephonic and Electronic Testimony. Testimony at the hearing may be

given through the use of telephonic or other communication equipment upon a
showing of good cause to the chair of the panel within a reasonable time prior to the
hearing.

(i) Procedure. Any party desiring to present testimony through
communication equipment shall, prior to the hearing at which the testimony
is to be presented, contact the other party to determine whether the other
party consents to this form of testimony. The party seeking to present
testimony shall then move for permission from the chair of the panel to
present testimony through communication equipment, which motion shall set
forth good cause as to why the testimony should be allowed in this form, and
include the identity of the witness, time estimated and substance of the
testimony. In considering sufficient good cause, the panel chair shall weigh
and address in its order the reasons stated for testimony by communication
equipment against the potential for prejudice to any party who objects.

(ii) Other Provisions. Telephonic and electronic testimony shall otherwise be
governed by the Rules of General Practice and Judicial Administration.

(6) Right to Defend. A parenting coordinator shall have the right: to defend against all
charges; to be represented by an attorney; to examine and cross-examine witnesses; to
compel the attendance of witnesses to testify; and to compel the production of documents
and other evidentiary matter through the subpoena power of the panel.

(7) Parenting Coordinator Discovery. The prosecutor shall, upon written demand of a
parenting coordinator or counsel of record, promptly furnish the following: the names and
addresses of all witnesses whose testimony is expected to be offered at the hearing; copies
of all written statements and transcripts of the testimony of such witnesses in the
possession of the prosecutor or the DRC which are relevant to the subject matter of the
hearing and which have not previously been furnished; and copies of any exhibits which are
expected to be offered at the hearing.

(8) Prosecutor Discovery. The parenting coordinator or parenting coordinator’s counsel of
record shall, upon written demand of the prosecutor, promptly furnish the following: the
names and addresses of all witnesses whose testimony is expected to be offered at the
hearing; copies of all written statements and transcripts of the testimony of such witnesses
in the possession of the parenting coordinator or the counsel of record which are relevant
to the subject matter of the hearing and which have not previously been furnished; and
copies of any exhibits which are expected to be offered at the hearing.

(9) Complainant’s Failure to Appear. Absent a showing of good cause, if the
complainant fails to appear at the hearing, the panel may dismiss the case with or without
prejudice.
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(10) Parenting Coordinator’s Failure to Appear. If the parenting coordinator has failed to
answer the underlying complaint or fails to appear, the panel may proceed with the
hearing.

(A) No Response to Complaint Submitted. If the hearing is conducted in the absence
of a parenting coordinator who failed to respond to the underlying complaint and
the allegations were therefore deemed admitted, no further notice to the parenting
coordinator is necessary and the decision of the panel shall be final.

(B) Response to Complaint Submitted. If the hearing is conducted in the absence of
a parenting coordinator who submitted a response to the underlying complaint, the
DRC shall notify the parenting coordinator that the hearing occurred and whether
the matter was dismissed or if sanctions were imposed. The parenting coordinator
may petition for rehearing by showing good cause for such absence. A petition for
rehearing must be received by the DRC and the prosecutor no later than 10 days
from the parenting coordinator’s receipt of the DRC notification. The prosecutor
shall file a response, if any, within 5 days from receipt of the petition for rehearing.
The disposition of the petition shall be decided solely by the chair of the panel and
any hearing on the motion required by the chair of the panel may be conducted
telephonically or by other communication equipment. If a rehearing is ordered, it
shall follow the procedures and rules governing the original hearing.

(11) Reporting of Proceedings. Any party shall have the right, without any order or
approval, to have all or any portion of the testimony in the proceedings reported
and transcribed by a court reporter at the party’s expense.

(12) Bifurcation. The panel chair may order bifurcated hearings for issues of rule
violations and sanctions to avoid prejudice, if warranted by the evidence or case
management, or upon the filing of a motion by either party.

(j) Decision of Panel. Upon making a determination that the case shall be dismissed or that
the imposition of sanctions is appropriate, the panel shall promptly notify the DRC of the decision
including factual findings and conclusions signed by the chair of the panel. The DRC shall thereafter
promptly send a copy of the decision to all parties. The decision shall include:

(1) a finding of fact as to each item of rule violation of which the parenting coordinator is
charged, which findings of fact shall enjoy the same presumption of correctness as the
judgment of the trier of fact in a civil proceeding; and

(2) a statement of any past disciplinary measures as to the parenting coordinator that are
on record through evidence properly admitted by the panel chair during the course of the
proceedings (after a finding of rule violation(s), all evidence of prior disciplinary measures
may be offered by the prosecutor subject to appropriate objection or explanation by the
parenting coordinator).
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(k) Notice to Circuits and Districts. In every case in which a parenting coordinator has had sanctions
imposed by agreement or decision, such agreement or decision shall be sent by the DRC to all
circuits and districts through the chief judges, all trial and appellate court administrators, and the
ADR Directors. Any information in the agreement or decision which is otherwise confidential under
Florida Rule of General Practice and Judicial Administration 2.420 shall be redacted.

() Publication. Upon the imposition of sanctions, whether by consent of the parenting coordinator
and approval by the panel or by decision of the panel after a hearing, the DRC shall publish the
name of the parenting coordinator, a list of the rule or rules which were violated, and a copy of the
decision of the panel. Any information in the agreement or decision which is otherwise confidential
under Florida Rule of General Practice and Judicial Administration 2.420 shall be redacted. Such
publication shall be on the DRC page of the Florida Courts’ website and in any outside publication
at the discretion of the Chief of Alternative Dispute Resolution.

Rule 15.355 Burden of Proof
The prosecutor bears the burden of proof. The burden of proof for rule violations is clear and
convincing evidence.

Rule 15.360 Sanctions

(a) Generally.
(1) The parenting coordinator may be sanctioned pursuant to the following:
(A) Agreement with a RVCC.
(B) Agreement with a panel to the imposition of sanctions.
(C) Imposition of sanctions by a panel as a result of its deliberations.

(2) The sanction applies to the parenting coordinator in all circuits in which the parenting
coordinator may practice.

(b) Types of Sanctions. Sanctions may include 1 or more of the following:
(1) Oral admonishment.
(2) Written reprimand.

(3) Additional training, which may include the observation of parenting coordinators
for a specific number of sessions.

(4) Restriction on types of cases in which the parenting coordinator may serve.

(5) Suspension, which is defined as removal of the parenting coordinator from the list of
qualified parenting coordinators in all circuits for a period of up to 2 years and the parenting
coordinator shall not be appointed to any new cases as a parenting coordinator in any
circuit during the suspension. In the case in which the complaint against the parenting
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coordinator was filed, the parenting coordinator shall notify the parties and the court of the
suspension in writing, delivering the written letter to the parties and sending a courtesy
copy to the judge. The parenting coordinator shall also file a letter with the clerks of court in
all circuits in which the parenting coordinator serves and send a letter to all current clients
of the parenting coordinator, and include a certificate of service stating:

| certify that the foregoing document has been furnished to (here insert name or
names, addresses used for service, and mailing addresses) by (e-mail) (delivery)
(mail) (fax) on ...(date)

Signature line: ;

Name of Parenting Coordinator.

(6) Costs incurred prior to, during, and subsequent to the hearing. The specific categories
and amounts of such costs are to be decided by the chair of the panel upon submission of
costs by the DRC or the prosecutor and shall include only:

(A) travel expenses for members of the panel;

(B) travel expenses for prosecution witnesses, prosecutor, panel adviser, and Chief
of Alternative Dispute Resolution or designee;

(C) court reporter fees and transcription;

(D) fees and costs for all investigation services;

(E) telephone/conference call charges;

(F) postage and delivery;

(G) notary charges;

(H) interpretation and translation services; and

(1) copy costs.

(7) Any other sanctions as deemed appropriate by the panel.

(c) Failure to Comply with Sanctions.

(1) If there is a reasonable belief that a parenting coordinator failed to comply with any
sanction, unless otherwise provided for in the agreement with a RVCC or the decision of the
panel, the DRC may file a motion for contempt pursuant to rule 15.280 and serve the
parenting coordinator or applicant with a copy of the motion.

(2) The parenting coordinator shall file a response within 20 days of service of the
motion for contempt.

(3) If no response is filed, the allegations of the motion are deemed admitted.
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(4) The DRC shall thereafter set a hearing and provide notice to the parenting coordinator.

The motion shall also include any additional alleged failures to comply of which the DRC

becomes aware prior to the date of the hearing. The holding of a hearing shall not preclude

subsequent hearings on any other alleged failure.

(5) Any sanction in effect at the time that the DRC has a reasonable belief that a violation of

the sanctions has occurred shall continue in effect until a decision is reached.

(6) A finding that there was a willful failure to substantially comply with any imposed or
agreed upon sanction may result in additional sanctions.

Rule 15.365 Suspension, Disqualification, and Removal
(a) Reinstatement after Suspension. A parenting coordinator who has been suspended shall be

reinstated as a parenting coordinator, unless otherwise ineligible, upon the expiration of the
suspension and satisfaction of any additional obligations contained in the sanction document.

(b) Automatic Disqualification. A parenting coordinator shall inform the DRC about any
disqualifying event delineated in Chapter 61, Florida Statutes.

(c) Notification to Chief Judge. If the DRC learns of any disqualifying event of a parenting
coordinator, then the DRC will notify the chief judge of each circuit.

(d) Disqualified Parenting Coordinators. If a parenting coordinator has been disqualified or
suspended from service pursuant to these procedures, the parenting coordinator shall not be
assigned, appointed, or designated as a parenting coordinator in any court proceeding while
disqualified or suspended.

(e) Reinstatement after Disqualification.

(1) A parenting coordinator who has been disqualified may reapply to be a parenting

coordinator. In the application, the parenting coordinator shall divulge the disqualification,

the reasons for the disqualification, compliance with all sanctions and meeting the
qualifications in Chapter 61, Florida Statutes, as well as the reason the parenting
coordinator should now be deemed qualified.

(2) Unless a greater time period has been imposed by a panel or procedure, no
application for reinstatement may be submitted prior to 1 year after the date of
disqualification.

(3) Other than (1) and (2) above, the reinstatement procedures shall be determined by each

circuit.

(f) Removal from Supreme Court Committees. If a member of the PCRB is disciplined, suspended,

or disqualified as a parenting coordinator, or is disciplined, suspended, or disbarred by any
professional licensing organization in which the parenting coordinator is a member, the DRC shall
immediately remove that member from the committee or board on which the member serves.



Rule 15.370 Subpoenas

(a) RVCC. Subpoenas for the production of documents or other evidence and for the appearance of
any person before a RVCC, or any member thereof, may be issued by the chair of the RVCC. If the
chair is unavailable, the subpoena may be issued by the remaining members of the RVCC.

(b) Panel. Subpoenas for the attendance of witnesses and the production of documents or other
evidence before a panel may be issued by the chair of the panel. If the chair of a panelis
unavailable, the subpoena may be issued by the vice-chair.

(c) Service. Subpoenas may be served in any manner provided by law for the service of witness
subpoenas in a civil action.

(d) Failure to Obey. Any person who, without good cause shown, fails to obey a duly served
subpoena may be cited for contempt.

Rule 15.375 Confidentiality of Disciplinary Proceedings

(a) Generally. All complaints alleging misconduct against parenting coordinators subject to
disciplinary action under these rules, including the parenting coordinator’s response, if any, and all
other records made or received as part of the complaint procedure, are exempt from public
disclosure under rule 2.420(c)(3)(B), Florida Rules of General Practice and Judicial Administration,
and shall remain confidential until a finding of probable cause or no probable cause is established,
regardless of the outcome of any appeal.

(b) Breach of Confidentiality. Violation of confidentiality by a member of the PCRB shall subject the
member to discipline under these procedures and removal from the PCRB by the chief justice of
the Supreme Court of Florida.

Rule 15.380 Disqualification and Removal of Members of a RVCC, Panel, or PCRB
(a) Disqualification of Member. A member of the PCRB is disqualified from serving on a RVCC or

panel involving that member’s own discipline.

(b) Party Request for Disqualification of a PCRB Member. Any party may move to disqualify a
member of the RVCC or panel before which the case is pending. Factors to be considered include,
but are not limited to:

(1) the member or some person related to that member has an interest in the result of the
case;

(2) the member is related to an attorney or counselor of record in the case; or
(3) the member is a material witness for or against any of the parties to the case.

(c) Board Member Initiative. A member of any RVCC or panel may disqualify him/herself on the
member’s own initiative at any time.
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(d) Facts to be Alleged. Any motion to disqualify shall be in writing, allege the facts relied on to
show the grounds for disqualification, and shall be made under oath by the moving party.

(e) Time for Motion. A party shall file a motion to disqualify with the DRC not later than 10 days
after the movant discovered or reasonably should have discovered the facts which would
constitute grounds for disqualification.

(f) Decisions on Motions. The chair of the RVCC or panel shall hear and decide any motions for
disqualification. A motion for disqualification of the chair shall be heard by the vice-chair.

(g) Replacement. Depending on the circumstances, the DRC shall replace any disqualified member.

(h) Qualifications for New Member. Each new member serving as a replacement shall have the
same qualifications as the disqualified member.

Rule 15.385 Chief Judge Review

(a) Right of Review. Any parenting coordinator found to have committed a violation of the rules or
otherwise sanctioned by a hearing panel shall have a right of review of that action. Review of this
type shall be by the chief judge or designee of the circuit which qualified the parenting coordinator
in the case which gave rise to the underlying action.

(b) Rules of Procedure. The Florida Rules of Appellate Procedure shall control to the extent
applicable or as modified by procedures for qualification and appeals of discipline of parenting
coordinators as adopted in each circuit.

(c) Notice of Review. The jurisdiction to seek review of disciplinary action shall be invoked by
submitting an original and one copy of a Notice of Review of Parenting Coordinator Disciplinary
Action to the chief judge of the circuit or designee within 30 days of the panel’s written decision. A
copy shall be provided to the DRC. A copy of the panel decision shall be attached to the notice.

(1) Standard of Review. The chief judge or designee shall review the findings and
conclusions of the panel using a competent substantial evidence standard, neither
reweighing the evidence in the record nor substituting the reviewer’s judgment for that of
the panel.

(2) Decisions. Decisions of the chief judge or designee shall be final.
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Part IV Operating Procedures

Rule 15.400 Authority

The Committee on Alternative Dispute Resolution Rules and Policy shall have the authority to
promulgate, adopt, and amend operating procedures containing the initial parenting coordination
training standards, continuing parenting coordinator education provisions, and procedures for
approving and reporting compliance with the same and any other procedures necessary to
implement these rules.
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